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August 7, 2026

RE: Service Bulletin — Inspection and Replacement of Tempest Spark Plugs, Specific Lots

Dear Valued Customer,

We are writing to inform you directly of a product issue affecting specific lots of Tempest spark plugs,
and to provide the accompanying Service Bulletin that explains exactly what to inspect and how to
proceed. We want you to hear this from us first, so you can act quickly and with confidence.

What Happened

We have been notified of a potential issue with specific lots of Tempest spark plugs. Our engineering and
quality teams moved immediately to investigate, and we quickly identified and resolved the root cause of
the issue. Based on the findings, we are advising that all spark plugs from the specified lots be inspected
so they can be replaced as needed.

What We're Doing About It

We are issuing the enclosed Service Bulletin. It identifies the specific lots involved and provides clear,
step-by-step instructions for inspection. Please refer to the Service Bulletin for the complete inspection
criteria, lot identification details, and replacement procedure.

Any spark plugs from the specified lots confirmed to exhibit the product issue will be replaced at no cost
to you.

Our Commitment to You

For almost two decades, operators and pilots have trusted Tempest spark plugs to perform reliably, flight
after flight. That trust is the foundation of everything we do. We recognize that responsibility, and we
take it seriously.

Our mission is to provide service that exceeds our customers' expectations. That mission is tested most in
moments like this one, and we intend to meet it — through swift action, transparent communication, and
by making this right for every customer affected.
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What You Should Do Next

Please review the enclosed Service Bulletin to determine whether your inventory or installed plugs fall
within the affected lots. If you have technical questions, need assistance with inspection, or require
replacement product, our team is ready to help and will prioritize your request.

For Assistance with Inspection or Technical Support

Contact Wyette Lowe, Director of Technical Support
SB012 Technical Support Hotline
Phone: (336) 551-2183

Email: SBO12@tempestaero.com

For Assistance in Receiving Replacement Product

Contact our Customer Service Team
SB012 Customer Service Hotline
Phone: (336) 551-2182

Email: SBO12@tempestaero.com

We are grateful for the trust you have placed in Tempest and in Victor Sierra Aviation for more than 40
years. We do not take that trust lightly, and we will continue working to earn it every day.

e

Sincerely,

wl—— %/ﬁ%ﬁv

John Herman

VP of Sales & Marketing
Victor Sierra Aviation

Mobile: (770) 328-8797

Email: johnh@yvictor-sierra.com

Bryan Stamp

VP of Operations

Victor Sierra Aviation

Mobile: (513) 857-9049

Email: bryans@yvictor-sierra.com
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Josh Christopher

VP of Engineering

Victor Sierra Aviation

Mobile: (864) 314-9462

Email: jchristopher@yvictor-sierra.com
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Procedures specified in this service bulletin must be accomplished in accordance with accepted methods of aircraft maintenance and
applicable government regulations. Appropriate logbook entries must be made.
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TO: Aircraft Owners and Operators, Engine Overhaul Facilities, Engine Maintainers, Engine Manufacturers

SUBJECT

This Service Bulletin describes a potential cracking problem in specific lot numbers of Tempest® Spark Plugs
manufactured between May 5, 2026 and July 29, 2026. It recommends immediate inspection of the affected spark
plugs prior to your next flight and replacement of any cracked spark plugs. No action is required for Tempest®
Spark Plugs purchased prior to May 5, 2026.

REASON

There have been limited reports of spark plugs exhibiting cracks. Failure to detect and replace a cracked spark
plug could potentially result in damage to the airplane engine and possible loss of power.

SCOPE

This Service Bulletin applies to all Tempest® spark plugs bearing the part numbers and corresponding lot codes
listed in Table 1 (page 2), regardless of date of installation, engine model, or airframe application. This is the
original issue of SB-012.

BACKGROUND

There have been field reports of cracks in Tempest® spark plugs. The area of damage is shown in Figures 1 & 2.

This condition has not previously been observed or reported in our production history. Upon notification of the
issue, Tempest Aero Group initiated an investigation and identified the root cause. Tempest Aero Group has
implemented the necessary corrective action to the manufacturing and inspection processes and is issuing this
Service Bulletin to address any affected in-service spark plugs.

Figure 1

Figure 2
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PART NUMBERS AFFECTED
Table 1 below contains potentially affected lot codes.
Confirmed cracks have been identified in boxed lot codes. Date of
Manufacture
Part Number | Lot Number | (Toptine) » ) Lot Code
UREB36S 1UJM (Bottom Line)
UREB37E 1VA1
UREM37BY 1UJG, 1UY9
UREMS3S8E 1UVU,|1IVGM| 1VX7
UREM38S 1Ue6u, 1VUS5
UREM40E 1V42 J1IVYR| 1V8X
URHB32E 1VA3, 1VF6
URHB32HS 1470
URHB32S 1UJH
URHB36S 1UIL] 1V7R Compliance
URHB37E 1VGN (Sst:ng
URHM38E 1UHG, 1UNL
URHM3S8S 1U6W; =
URHMA40E 1V39, 1VRC Figure 4

IDENTIFICATION METHODS

Visually inspect the spark plug for lot code per Figure 3. The lot code is stamped on the hex of the spark plug body
as shown. Compare the stamped lot code to the affected part numbers and lot numbers listed in Table 1. Physical
inspection of spark plugs is required. Remove from engine as required to confirm part number a lot code.

COMPLIANCE

Tempest strongly recommends immediate compliance with this Service Bulletin prior to any further flights.

Inspections and maintenance must be accomplished in accordance with any applicable aviation regulations, aircraft
maintenance manuals, engine manuals, and Tempest® Spark Plugs Installation and Maintenance Manual document
1710A Revision E (or later).

ESTIMATED COMPLIANCE TIME

Estimated time to accomplish this Service Bulletin is 1.5 hours for 4-cylinder engines and 2 hours for 6-cylinder
engines including removal, inspection, and reinstallation. Actual time may vary by aircraft/engine installation.

APPROVAL
Technical portions are FAA approved.
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INSTRUCTIONS

L.

Determine if a spark plug is included in the affected lots (Table 1) using a visual inspection as shown in Figure
3 or by referencing an FAA 8130 from the latest spark plug installation as shown in Figure 5.

If no affected spark plugs are found to be installed or in inventory, make a log entry in the aircraft’s maintenance
records noting compliance with this Service Bulletin and stating that no affected spark plugs were discovered.

. If an affected spark plug is found to be installed, remove the affected spark plug(s) from the engine and visually

inspect for cracks as shown in Figures 1 and 2. Similarly, inspect any affected spark plugs in inventory.

. If no cracks are found, reinstall spark plug(s), return the aircraft to service via the appropriate maintenance

manuals and make a log entry noting compliance with this Service Bulletin.

. If cracks are found, replace the spark plug(s). If replacing with new Tempest® spark plug(s), verify the new

spark plugs carry compliance stamp SB012 as shown in Figure 4 or are outside the part number and lot numbers
listed in Table 1 above.

. Return the aircraft to service via the appropriate maintenance manuals and make a log entry noting compliance

with this Service Bulletin.
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RETURN OF PARTS

Qur top priority is to get customers back flying. Please reach out to the SB012 Customer Service Hotline at 336-
551-2182 with confirmation of lot code to request replacement spark plugs upon identifying cracks.

Cracked spark plugs must be returned directly to Tempest Aero Group. Reasonable labor costs to remove and
replace spark plugs affected by this Service Bulletin and shipping costs to return product will also be reimbursed
to the customer. By receiving replacement spark plugs in advance, customer agrees to return cracked spark plugs
within 30 days. Failure to do so could result in billing for provided replacement spark plugs.

Tempest Aero Group
ATTN: SB-012 Compliance
2208 Airpark Drive
Burlington, NC 27215.

Please fill out the attached replacement form contained in Appendix 1 and submit along with a copy of completed
logbook entry, labor invoice, and shipping receipts to SBO12@tempestaero.com. Alternatively, you can fill out
the form and upload the log entry, labor invoice, and shipping receipts at
https://aeroaccessories.com/SB012reimbursementform. Reimbursement will be processed within 30 days of
receipt of cracked spark plugs and completed form. Failure to complete form could result in delays with payment
processing.

POINT OF CONTACT

To request replacement product or for questions related to returns or return processing/status, please contact the
SB012 Customer Service Hotline at 336-551-2182.

For technical questions regarding this Service Bulletin, please contact SB012 Technical Support Hotline at 336-
551-2183 or email the SB0O12 Technical Support Team at SBO12@tempestaero.com.

DISTRIBUTION

This service bulletin has been distributed to various aviation publications and to all customers for whom Tempest
Aero Group has sales records indicating the purchase of affected parts. All Tempest Aero Group bulletins may be
found at www.tempestaerogroup.com. Please forward this urgent information to the current owner or operator of
the affected aircraft. All persons are free to copy this information if it is copied in its entirety with no alterations
or additions.

Tempest® Spark Plugs are manufactured under PMA held by Aero Accessories, LLC.
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SPARK PLUG

REIMBURSEMENT CLAIM FORM

Tempest Aero Group | A Victor Sierra Company

SUBMITTED BY

Maintenance Facility Aircraft Owner / Operator
Name Phone
Address
City State Zip Email

PART INFORMATION

Spark Plug Part Number(s) (check all that apply)
UREB36S UREB37E UREM37BY UREMB3S8E UREM38S UREM40E
URHB32HS URHB32S URHB36S URHB37E URHMB38E URHM38S

Number of Spark Plugs Returned

PURCHASE INFORMATION

URHB32E
URHMA40E

Date Purchased Purchase Location (retailer/distributor, city/state, or website)

RETURN SHIPMENT INFORMATION

Return Tracking Number

LOT NUMBER(S) RETURNED

Lot Number 1 Lot Number 2 Lot Number 3

AIRCRAFT INFORMATION

Aircraft Registration (N-Number) Engine Make & Model

REIMBURSEMENT PREFERENCE

Check Credit with McFarlane Aviation

CERTIFICATION

Signature (type full name)

Date

| certify that the information provided above is true and accurate.
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